
A survey by Coople of 2,000 registered, flexible employees, 
conducted between 18.02 and 02.03.2022. 

A comparable survey was previously carried out in May/June 2021.

We asked more than 2000 people from the hospitality industry if they 
are willing to work in this sector and what influence Corona had on 

their professional life and future plans.
This is what they said: 

What do you believe is currently the biggest challenge for 
businesses in the hospitality sector?

Recurring or new restrictions 
like hygiene rules and social 

distancing 

8.0%

Fewer guests due to 
restricted capacity 

6.4%

Fewer guests due to the 
difficult economic situation / 

higher unemployment 

10.6%
Fewer guests because 

guests are worried 
about getting infected 

10.0%
Financial bottlenecks and 

reliance on government support 
(e.g. short-time work 

compensation or business loans) 

11.2%

Uncertainty around 
personnel planning 

15.1%
Difficulty in finding 
qualified personnel 

17.3%

Time and effort for dismantling 
work (e.g. removal of partition 

walls, replacement of large 
tables, etc.) 

2.0%
Fewer Swiss guests due to a 
change in habits (e.g. more 

people cooking at home, or go 
camping instead of staying in 

hotels) 

6.2%

Fewer foreign tourists due 
to a change in travel habits 

12.6%

Other

1.1%

1-4 weeks

How much are you 
looking to work?

What types of jobs are you 
ideally looking for?

0-20%

14.4%
25.7%

18.8%

30.1%

5.6%

5.6%

8.7%
5.5%

15.3%

13.6%

12.2%

24.0%

10.3%

10.3%

20-40%

40-60%

60-80%
80-100%

I prefer 
a more 
flexible 
work load

Only when 
it fits my 
schedule  

Short shifts
(4 – 6h) 

Day shifts 
(8-12h)

Jobs up to 
a week 

1-3 monthsUp to one year 

More than 
a year 

2021

2022 35.7%

45.3%

44.5%

41.3%

10.0%

9.5%

4.6%

2.9%

5.1%

1.1%

Why do you (potentially) not want to return to hospitality*?  

Do you want to return to working in hospitality?
Survey results from 2022 compared to the results of the May/June 2021 survey.

I can’t wait and 
could start today. 

I can see myself 
going back to 

hospitality.  

I’m not sure yet 
whether I want to 

return to hospitality. 

I can’t really 
imagine going 

back to it. 

I don’t plan to 
return to working 

in hospitality. 

I’m looking for work 
that pays better. 

41.0% 29.5% 26.1% 23.1% 17.1%

I would like more 
flexibility. 

I’m looking for better 
working hours. 

I’m looking for 
better job security. 

I don’t like having to take 
unpaid breaks between 
shifts (Zimmerstunde). 

I don't have enough 
flexibility due to care 

requirements (children, 
relatives). 

13.3% 4.9% 2.5%

I worry about 
getting sick. 

I am now retired. 

11.7%

I’m looking for a work 
that isn’t as physically 

demanding. 

12.3%

Other

*Possible to submit more than one answer

21.0%

11.4%

6.1%4.7%
8.5%

5.7% 6.6%6.7%
4.8%

13.0%14.2%

6.2%
9.8%

7.5% 8.4%
4.2%

13.7%

0 1 2 3 4 5 6 7 8 9 10

15.9%

5.3%

11.2%9.6%
5.4%

14.6%

7.1%
2.8%2.3%

6.3%
4.5% 5.0%5.8% 4.0%3.1%

13.3%
10.2%

6.2%6.5% 8.9%11.2%
13.4%12.6%

5.2%7.1%

20.3%

29.6%

0 1 2 3 4 5 6 7 8 9 10
not at all

2021 Survey 2022 Survey

very much

not at all very much

How much has Corona impacted your career?  
(5.7 on average compared to an average of 6.7 from a June 2021 survey, in which the same question was asked.)

Are you worried about your future career prospects?  
(4.6 on average compared to an average of 5.5 from a June 2021 survey, in which the same question was asked.)




